
Fire update: Addressable Reflective Beam Detectors
(Aritech and Ziton)

Dear Customer,

This notice serves as a reminder to all our Aritech and Ziton customers.

Affected products

Product code Product description

FD2705R Addressable Optical Detector (Polar White)

FD2710R Addressable Optical Detector (Polar White)

1108010 2000 Series Analogue Addressable Reflective Beam
Detector - 50 m

1109010 2000 Series Analogue Addressable Reflective Beam
Detector - 100 m

EN54-12: Fire detection and fire alarm systems. Smoke detectors. Line
detectors using an optical beam. As of the 8th of April 2019 a new revision of
this standard is in effect. This harmonised standard is mandatory for
continued sales in the EU for all beam detectors manufactured after this
date.

Unfortunately there were some challenges during the recertification process
of our Aritech and Ziton addressable beams, resulting in a delay in the
delivery of the new certificates. As a result we will not be able to supply
these beams after our existing stock is depleted. We are expected to run out
of stock before the end of April. We are currently working with our supplier to
resolve the issues as quickly as possible and get these products back on-
line as soon as we can.

Intermediate actions:

As long as we have addressable beam detectors in stock, these can be used
without exception. Our stock items are manufactured before the
implementation date of the new standard and are properly certified to the old
standard.

After depletion of existing stock and until we have the new certificates in
hand (expected within the next 3 months), we recommend that our
customers use our existing ranges of conventional beams as alternative,
together with a suitable addressable interface unit and power supply.

The following conventional beams are available as alternatives:

Product code Product description

FD310 End-to-end beam detector - 5 to 120m

FD705RVDS Reflective beam detector - low current – 50 m VdS
approved

FD710RVDS Reflective beam detector - low current - 100m VdS
approved
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FD805R-N Auto aligning reflective beam detector - 50m
(support up to 2 heads)

FD810R-N Auto aligning reflective beam detector - 100m
(support up to 2 heads)

Notifications will follow as soon as the new certification is available.

Should you need more information, please do not hesitate to contact your
Account Manager.

Best regards,
The Sub Saharan Africa team

Important links
Notice to customers - Standard Terms & Conditions

Contact
Head office
T +27 11 579 7300

Customer Service & Orders
Sales Department
Training
Return Material Authorisations (RMAs)

Technical Support
08h00-16h30 Mon.-Fri.
(excl public holidays):
T +27 (0)11 579 7300
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